
Benefits - Critical Illness Insurance 

5. Parkinson's Disease 

6. End Stage Liver Disease 

7. Alzheimer's Disease 
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First Diagnosis of the below-mentioned Illnesses 

Cancer 

End Stage Renal Failure 

Multiple Sclerosis 

Benign Brain Tumour 

Heart Valve Replacement or Repair 

Coronary Artery Bypass Graft 

Surgery of Aorta 

2. 

3. 

4. 

b) Undergoing for the first time of the following 
surgical procedures, 

1. Major Organ/Bone Marrow Transplant 
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First Diagnosis of the below-mentioned Illnesses more 
specifically described below 

7. Total and Irreversible loss of speech 

2. Paralysis 

3. Myocardial Infarction or Heart Attack 

c) Occurrence for the first time of the following medical 
events more specifically described below: 

1. Stroke resulting in Permanent Symptom 

4. Coma of Specified Severity 

5. Major Bums (at least 50% of body surface area) 

6. Total and Irreversible loss of hearing in both ears 
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A disease manifested by the presence of a malignant tumor 
characterized by the uncontrolled growth and spread of 
malignant cells, and the invasion of tissue. The term cancer also 
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First DiagDosis of the below-mentioncd lllnesses

Cancer

End Stage Renal Failure

Multiple Sclerosis

Benign Brain Tumour

Parkinson's Disease

End Stage Liver Disease
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Undergoiug for the first time of
surgical procedures,
Major Organ/Bone Marrow Transplant

Hean Valve Replacement or Repair

Coronary Artery Bypass Graft

Surgery of Aorta
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c) Occurrence for the first time ofthe following medical
events more specifically described below:

1 Stroke resulting in Permanent Symptom

Paralysis

Myocardial Infarction or Heart Attack

4. Coma of Specified Severity

5. Major Bums (al least 50% ofbody surfac€ arca)

6. Total and Irreversible loss ofhearing in both eals

7. Total and Irreversible loss of speech

(a) First Diagnosis of the below-mentioned lllnesses more
specifi cally described below

Cancer

A disease manifested by the presence of a malignant tumor
characterized by the unc.nholled growth and spread of
malignant cells, and the invasion oftissue. The term cancer also
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includes leukemia and malignant disease of the lymphatic system 
such as Hodgkin's Disease, 

But excluding: 

• All tumors that are histological described as pre 

malignant, non-invasive or carcinoma in situ, prostate 
tumors classified upto Tl (under the TNM 

classification). 

• Tumorstreatedbyendoscopicprocedures alone 
• Kaposi's Sarcoma or any other malignant tumor in the 

presence of any Human Immuno-deficiency virus. 

• Any skin cancer other than invasive malignant 
melanoma (starting with Clark Level III) 

• T, N, M, (under the TNM classification System) 
papillary carcinoma of the thyroid less than 1 cm in 

diameter 

• Tumors that pose no threat to life and for which no 
treatment is required 

• Tumors that are a recurrence of metastasis of a tumor 
that first occurred prior to 180 days following the 

policy start date. 

The tumor is life threatening 

It has caused damage to the brain and 

It has undergone surgical removal or, if inoperable has 
caused permanent neurological deficit certified by a 
neuro-surgeon 

i. 

ii. 

iii. 

Unequivocal diagnosis of multiple sclerosis by a consultant 
neurologist. The Insured must exhibit neurological 
abnormalities that have existed for a continuous period of at 
least 6 months or must have had at least two clinically 
documented episodes. 
The above must be evidenced by the typical symptoms of 
demyelination and impairment of motor and sensory functions 
as well as by typical MRI findings 

[Multiple Sclerosis 

A benign intracranial tumor where the following conditions are 
met: 

End stage renal disease presented as chronic irreversible failure 
of both kidneys to function, as a result of which either regular 
renal dialysis (hemodialysis or peritoneal dialysis) is instituted or 

renal transplantation is carried out. 

The following are excluded: 
Cysts, Granulomas, Vascular Malformations, Haematomas, 
Tumors of the pituitary gland or spine or tumors of acoustic 
nerve. 

Benign Brain Tumour 

I End Stage Renal Failure 
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includes leukemia and malignant diseas€ ofthe lymphatic system
such as Hodgkin's Disease,

But €xcluding:

. All tumors that are histological described as pre-

malignanL non-invasive or carcinoma in siru. prostale

tumors classified upto Tl (under the TNM
classification).

. Tumorstrealedbyendoscopicproc.€dures alone
o Kaposi's Sarcoma or any other malignant tumor in the

preseoce ofany Human Immuno-deficieng/ virus.
. Any skin cancer other than invasive malignant

melanoma (starting with Clark Level II!
o Tr No tvls (under the TNM classification System)

papillary carcinoma of the thyroid less than I cm in
diameter

o Tumors that pose no ttrcat ro life and for which no
teatment is required

. Tumors thal are a recurence of metastasis of a tumor
that first occuned prior to 180 days following the
policy start date.

Elld Stage Renal Failurc

End stage r€nal disease presented as chronic irreversible failure
of both kidneys to function, as a result of which either regular
renal dialysis (hemodialysis or peritoneal dialysis) is instituted or
renal transplantation is carried out.

Unequivocal diagnosis of multiple sclerosis by a consultant
neurologist. The Insured must exhibit neurological
abnormalities that have existed for a continuous period of at
least 6 months or musl have had at least two clinicallv
documented episodes.

Th€ above must be evidenced by the tnical s),rnptoms of
demyelinalion and impairment of motor and s€nsory functions
as well as by typical MRI findings

A benign intracranial tumor where the following conditions are
met:

The tumor is life threatening

It has caused damag€ to the brain and

It has undergone surgical removal or, if inoperable has
caused p€rmanent neurological deficit certified by a
neuro-surgeon

The following are excluded:
Cysts, Granulomas, Vascular Malformalions, Ha€matomas,
Tumors of the pituitary gland or spine or tumors of acoustic
nerve.
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I Parkinson's Disease 

The occurrence of Parkinson's Disease where there is an 
associated Neurological Deficit that results in Permanent 
Inability to perform independently atleast three of the activities 
of daily living as defined below 

i. Transfer: Getting in and out of bed without requiring 
extema1 physical assistance 

ii. Mobility: The ability to move from one room to another 
without requiring any external physical assistance 

iii. Dressing: Putting on and taking of all necessary items of 
clothing without requiring any external physical 
assistance 

iv. Bathing/Washing: The ability to wash in the bath or 
shower (includin g getting in and out of the bath or 
shower) or wash by other means 

v. Eating: All tasks of getting food into the body once it 
has been prepared 

Parkinson's disease secondary to drug and/or alcohol abuse is 
excluded. 
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] Eng Stage Liver Disease 

End stage liver disease resulting in cirrhosis and evidenced by 
all of the following criteria: 
(a) permanent jaundice, 
(b) ascites, 
(c) encephalopathy, 
( d) portal hypertension, 

Liver disease secondary to alcohol or drug misuse is excluded. 

] Alzheimers' Disease 
Clinically established diagnosis of Alzheimer's Disease 
(presenile dementia) resulting in a permanent inability to 
perform independently three or more activities of daily living  
bathing, dressing/undressing, getting to and using the toilet, 
transferring from bed to chair or chair to bed, continence, 
eating/drinking and taking medication - or resulting in need of 
supervision and permanent presence of care staff due to the 
disease. 

These conditions have to be medically documented for at least 
3 months. 

(b) Undergoing for the first time of the following 
surgical procedures, more specifically described 
below; 
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] Major Organ/ Bone Marrow Transplant 
The receipt of a transplant of 

> Human bone marrow using haematopoietic stem cells 
preceded by a total bone marrow ablation, or 

gar (Transplant 
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End stage liver disease resulting in cirrhosis and widenced by
all of the following criteria:
(a) permanenr jaundice,
(b) ascites,
(c) encephalopathy,
(d) portal hypertensioq

Liver disease secondary to alcohol or drug misuse is excluded.

Alzheimers' Disease

{

Clinically established diagnosis of Alzheimer,s Disease
(presenile dementia) resulting in a permanent inability to
perform independently three or more activities ofdaily living _
bathing, dressing/undrcssing, gefting to and using the toiGt,
transf€ning from bed to chair or chair to bed, continence,
eating/drinking and taking medication - or resulting in need of
supervision and permanent presence of care stall due to the
disease.

These conditions have to be medically docr.rmentei for at least
3 months.

(b) Urdergoing for the first time of the following
surgical procedures, more specifically described
b€low:
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Mrjor Organ / Bone Marrow Transplant

The receipt ofa transplant of
> Human trone marrow using haemajopoietic stem cells

preceded by a total bone marow ablation. or
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The occurrence of Parkinson's Dis€ase where lhere is an
associated Neuological Deficit that results in permanent
Inability to perfom independently atleast three of the activities
ofdaily living as defined below

i. Transfer: Getting in and out of bed without requiring
extemal physical assistanc€

ii. Mobility: The ability to move from one room to another
without requiring any extemal physical assistance

iii. Dressing: Putthg on and taking ofall nec€ssary items of
clothing without requiring any extemal physical
assistance

iv. Bathing/Washing: The ability to wash in the bath or
shower (including getting in and out of the bath or
shower) or wash by other means

v. Eaiing: All tasks of getting food into the My onc€ it
has been prepared

Parkinson's disease secondary to drug and/or alcohol abuse is
excluded.
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> One of the following whole human organs: heart, lung, 
liver, pancreas or kidney, as a result of irreversible end stage 
failure of the respective organ 

> A specialist Doctor confirms the requirement of same 

Other stem cell transplants and transplants of part of an organ are 
excluded 

Heart Valve Replacement or Repair 

The undergoing of medically necessary open heart surgery to 
replace a heart valve as a consequence of a heart valve defect. 
Surgeries using Balloon or catheter techniques are excluded. 

]Coronary Artery Bypass Graft 

The actual undergoing for the first time of an open chest 
coronary artery bypass surgery to correct narrowing or blockage 
of one or more coronary arteries with bypass grafts provided it 
is recommended by cardiologist and supported with coronary 
angiographic evidence but excluding balloon angioplasty and/or 
any other intra-arterial procedures or laser relief. 

I Surgery of Aorta 

The actual undergoing of medically necessary surgery for a 
disease of the aorta needing excision and surgical replacement 
of the diseased aorta with a graft. For the purpose of this 
definition aorta shall mean the thoracic and abdominal aorta but 
not its branches. 

Traumatic injury of the aorta is excluded. 

(e) Occurrence for the first time of the following medical 
events more specifically described below: 

Stroke resulting in permanent Symptoms 

The first occurrence of any cerebrovascular incident producing 
neurological sequel lasting more than 24 hours and including 
infarction of brain tissue, haemorrhage and embolisation from 
an extra cranial source. 
The following must evidence the diagnosis for the same: 
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> One of the following whole human organs: heafi, lun&
liver, pancreas or kidney, as a result of irreversible end stage
failue ofthe respective organ

> A specialist Doctor confirms the requirement ofsame

Other stem cell traDsplar s and transplaDts ofpart ofan orgao are
excluded

The undergoing of medically necessary opeD heart surgery to
replace a heart valve as a consequence of a heart valve defect.
Surgeries using Balloon or catheter techniques are excluded.

The actual undergoing for the first time of an open chest
coronary artery b).pass surgery to conect narowing or blockage
of one or more coronary aneries with bypass grans provided it
is recommended by cardiologist and supported with c.ronary
angiographic evidence but excluding balloon angioplasty and./or
any other intra-arterial procedures or laser relief

The actual undergoing of medically necessary surgery for a
disease of the aorta needing excision and surgical replacement
of the diseased aorta with a graft. For the purpole of this
definition aorta shall mean the thoracic and abdominal aona but
not its branches.

The first occunenc€ of any cerebrovascular incident producing
neurological sequel lasting more than 24 hours and including
infarction of brain tissue, haemonhage and embolisaion from
an extra cranial source.
The following must evidence the diagnosis for the same:

Surgery ofAorta

Traumatic injury ofthe aorta is excluded.

(c) Occurrence for the first time of the following medical
events more specifically described below:

Stroke rcsulting in permanent Symptomsgrren ir



«are rgeR men t 

er fra 3rart 3rareae fora za ia 
> MRI, are iurt ar arr farer# 

ma fafurare vea zaara, a«arr aria ar 

i a ftaramt a it zR r~ax fa 
gs i t 

> aRa?Rf#ram ararfad 

ier, ran a griea «fR eea arrare 
BR eat ftara a a farras ufle zr 
ran gR ~a 1 

Re a ea Rue a m arR 

' «I g ar a~ zra, z f z Fi r 
eh «? t fa ffua 3rare rr mra mfu 
aefua z aria«t z?a t 

> Afra~ z fer ara af faa 
ffaaS sf qrea vrei qf e aria 
zfu aa feat if zn fer z 

> art/rarar ra srerarer arica ffareaa 
vi, fa agR emf fa a fora ga H 

3rt~ ararara east arteeaat arrar err r 
rarer Fr R arrara zr rant R ~a t 

[ r~  gmra«era (gt_ a  @iar  mfr  en j ]  

rafua  raemr rzfra rarest fiat arvrare 

qfaii qaa Ate mt rat Teat a.e rfrrsraa 
afR arara ard vi a~ n? ~arm «R 3r@er 

(Myocardial Infarction er?r eat ifar 3asza 
api i aa# aaaa t 

z vast af fa rarer ~ r@rent fra 
gs #a 
> ffma arcast arfa ze raerrs~ a 
> gt g~rafir fu# fafra rarat, 

a fen vr gR ~t are ~arr gd 
r~ r@ea qfraia (ST-T elevation er~ Q 

waves at fara fat r=a, 

> af~ma zfast ar ( T o r 1  arr=t raerat 

zzat mfaent f rear arr~a ~  vr a# 
a1  CPK-MB a aar? arr a mfuei 

fat aa 2oo% rat 
m zfat sari I ar T at non-STEI rant 
zR a t rat arca ta ia aa re 
ge ere f em ran R ~a t 

J ara  cu  ar@er  

>  Finding on Magnetic Resonance Imaging, Computerised 
Tomography or any other reliable imaging techniques, 
demonstrate a lesion consistent with the acute 
haemorrhage, embolism or thrombosis. 

> Neurological deficit for atleast 3 months 
Transient Ischaemic Attacks and/or Brain damage due to an 
accident, infection, vasculitis or an inflammatory disease are 
excluded. 

Permanent Paralysis of Limbs 

Complete and permanent loss of function of two or more limbs as a 
result of Injury or Illness of the brain or spinal cord. Pennanent 
loss of function of two or more limbs shall be deemed to have 
occurred if: 

> The condition has persisted for at least 6 months from the date 
it was first suffered in spite of the Jnsuredproperly 
implementing all medical advice related to its cure, and 

> A Doctor of government/recognized hospital confirms 
complete, irreversible and permanent loss 

Paralysis resulting directly or indirectly or as a consequence of 
any self- inflicted injury is excluded. 

I Myocardial Infarction or First Heart Attack 
The first occurrence of an acute myocardial infarction leading to 
the death of a portion of heart muscle (Myocardium) as a result of 
inadequate blood supply to the relevant area. 

The diagnosis for the same must be evidenced by all of the 
following: 

> An episode of typical chest pain. 
> The occurrence of a typical new acute infarction changes 

(ST-T elevation) on the electrocardiograph and progressing 
to development of pathological Q waves, 

> Elevation of Cardiac Troponin (T or I) to at least 3 times the 
upper limit of normal reference range or an elevation in CPK 
MB to at least 200% of the upper limit of the normal 
reference range 

But excluding non-STEMI with elevation oftroponin I or T. Other 
acute coronary syndromes including but not limited to angina or 
chest pain are excluded from this definition. 

]Coma of Specified Severity 

(A) A state of unconsciousness with no reaction or response to 
external stimuli or internal needs. This diagnosis must be 
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Finding on Magnetic Resooance Imaging, Computerised
Tomography or any other reliable imaging techniques,
demonstrate a lesion consistent with the acute
haemonhage, embolism or thrombosis.

> Neuological deficit for atlsst 3 months

Transient Ischaemic Attacks and/or Brain damage due to an
accident, infection, vasculitis or an inflammalorv disease me
excluded.
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result of Injury or lllDess of the brain or spinal mrd. permaneot
Ioss of function of two or more limbs shall be deemed to have
occurred if:

The condition has persisted for at least 6 months from the date
it was first suffered in spitg of the Insuredproperly
implementing all medical advice related to its cure, and

A Doctor of govemment/recognized hospital confirms
complete, irreversible and pe.manent loss
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Paralysis resulting directly or indirectly or as a consequence of
any self- inflicted injury is excluded.

The first occurrence of an acute myocadial infarclion leading to
the dealh of a portion ofheart muscle (Myocardium) as a resuli of
inadequate blood supply to the relevant area-

The diagnosis for the same must be evidenced bv all of rhe
following:

> An episode ofq?ical chest pain.
> The occlrrence of a typical new acute infarction changes

(ST-T elevation) on the electrocar.diograph and progressing
to development ofpathological Q waves,

Elevalion of Cardiac Troponin (T or I) to at least 3 times the
upper limit of normal reference range or an elevation in CpK-
MB to at least 200o/o of the upper limit of the normal
reference range

But excluding non-STEMI with elevation of hoponin I or T. Other
acute mronary syndromes including but not limited to angina or
chest pain are excluded fiom this definition.
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supported by evidence of alt of the following: 

i. no response to external stimuli continuously for at 
least 96 hours; 

ii. life support measures are necessary to sustain life; 
and 

iii. permanent neurological deficit which must be 
assessed at least 30 days after the onset of the coma. 

(8) The condition has to be confinned by a specialist medical 
practitioner. Coma resulting directly from alcohol or drug 
abuse is excluded. 

] Major Burns (at least 50% of body surface area) 

Third Degree bums covering at least 50% of body surface area 

I Total and irrersible loss of hearing of both ears 

Total and irreversible loss of hearing in both ears as a result of 
Illness or Injury. The diagnosis has to be confirmed by an ear, 
nose and throat specialist (ENT specialist) and proven by means of 
audiometry. 

] Total and irrersible loss of Speech 

Total and irreversible loss of the ability to speak due to physical 
damage to the voca1 chords due to Illness or Injury. The condition 
has to be medically documented for at least 6 months. 

i.

supported by evidence ofall ofthe following:

no response to extemal stimuli continuouslv for at
least 96 hours;

Iife suppon measures are necessary to sustain life;
and

p€rmanent neurological d€ficit which must be
assessed at least 30 days after the onset of the coma.
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Majo f Bu rns (at least 50v. of body su rfacc area)

Third Degee bums covering at least 50olo of body surface area

Total and irrersible loss ofhearing of both ears

The condition has !o be c.nfirmed by a specialist medical
praclitioner._ Coma resulting directly iiom alcohol or drug
abuse is excluded-

Total and irreversible loss of heaing in both ears as a result of
Illness or Injury. The diagnosis has to be confimed by an ear,
nose and throat sp€cialist (ENT sp€cialist) and proven by means of
audiometry.

Total and irreversible loss of the ability to speak due to physical
danage to the vocal chords due to lllness or Injury. The coniition
has to be medically documented for at least 6 months.
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